
DEMO AT THE FINE ARTS MUSEUM IN MALTA 13th October 2009 

Heritage Malta organised a booth showcasing the smartmuseum project during the Third International Conference on Advances in Semantic Processing 

(SEMAPRO 2009) recently held in Malta. The booth was used over the course of 3 days (11 -13Oct) to showcase dummy paintings with rfid tags that where 

available at the booth, allowing visitors to try out the system and discuss their queries. Circa 200 industry experts in semantic processing where in attendance, and 

the booth generated significant interest. http://www.iaria.org/conferences2009/SEMAPRO09.html . 

Nima Dokoohaki gave a 30 minute technical presentation of the SMARTMUSEUM platform on Tuesday 13th October at 6:30 pm to circa 48 experts in semantics 

from all over the world who where in attendance for the talk. This included experts from prominent organisations like Nokia and Google and various technical 

questions where addressed.  

After the presentation 43 participants visited the National Museum of Fine Arts for a more informal demonstration of the system.  11 wi-fi routers where installed at 

Fine Arts, and over 600 objects have been catalogued. The demo was held in the green and blue rooms on the first floor where all 53 objects on display where 

tagged. Overall to-date HM has rfid tagged circa 300 objects, and work continues to finalise the rest of the collection. 

Brian Restall and Nima gave a practical overview of HMôs database called Muses which was developed with HMôs own funds. This has allowed Heritage Malta to 

catalogue its artefacts at the National Museum of Fine Arts according to international standards known as the Categories for Descriptions of Works of Art (CDWA).  

Brian and Nima then demonstrated how MUSES feeds specific artefact data like high res images, creator bibliographic notes, subject display and subject indexing 

terms to the smartmuseum platform via rdf export. The platform then sends this data via wi-fi for display on the pdas. Demonstrations included: 

1.  creating a personalised user profile on http://app.smartmuseum.eu ,  

2. logging into the system,  

3. how the pda displays data that is personalised.  

4. how the system makes relevant recommendations based on the userôs preferences and based on his location in specific rooms 

5. how the speech synthesis effectively reads out data to the user 

6. how the system also enables anyone to use his own mobile phone to receive information. 

After the talk 8 pdaôs where made available to users to try out the system in their own time, and a number of users where shown how to use their own mobile 

devices. A post evaluation questionnaire was handed and 11 responses where gathered. Results are below.  

Further user tests will be conducted over the coming weeks to ensure more focused feedback from specific user groups is gathered. 

  

http://www.iaria.org/conferences2009/SEMAPRO09.html
http://app.smartmuseum.eu/


HM Demo Questionnaire 

Name: _______________________ 

1. User profile Never Sometimes Often 
     

a) I am familiar with automated guiding systems in museums.  3 6 2 

b) I am familiar with digitized cultural information. 0 8 3 

c) I have worked with other similar cultural heritage databases. 8 2 1 

 

2. Post-test questionnaire Strongly 
agree 

Agree Neutral Disagree Strongly 
disagree 

       

a) I thought the system was easy to use and improved my museum experience. 4 6 0 1 0 

b) I think that I would like to use such a system in other museums. 6 3 2 0 0 

c) I found the system unnecessarily complex. 0 2 1 7 1 

d) I think that I would need the support of a technical person to be able to use this system. 0 1 1 4 5 

e) I found the various functions in this system were well integrated. 1 5 3 2 0 

f) I thought there was too much inconsistency in this system. 0 1 3 6 1 

g) I would imagine that most people would learn to use this system very quickly. 1 7 3 0 0 

h) I found the system very cumbersome to use. 0 1 2 8 0 

i) I felt very confident using the system. 3 3 3 2 0 

j) I needed to learn a lot of things before I could get going with this system. 0 0 0 7 4 

 
Do you have any comments on the system?   1. Amazing 

2. One of the key points is how to show guidance or recommended items 
         3. Needs maps to navigate 

4. I like the related objects feature; I would like to know why objects are related 
5. It should also be possible as a visitor to use the system without the registration 
        

          

 



Do you have any specific problems to report?   _______________________________________________ 
 
Do you have any suggestions for improving the system? 1. Maps of the museum to easily find a path  
       2. Improve how to show guidance or recommended items 
       3. Augmented reality    

 

 

 






